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Notice to IELTS Test Takers on Covid-19 Control and Prevention Measures

Dear Test Takers,

Thank you for choosing IELTS. It is our primary concern to ensure the health and safety of test takers and test day staff. To create a safe test environment for IELTS test takers,
we are going to introduce a series of precautionary measures for preventing the spread of Covid-19, in accordance with relevant government directives. Please read the
information below carefully, so that you understand and abide by the necessary requirements. Thank you in advance for your understanding and cooperation.

14 days before the first test day

You’re advised to monitor your health for 14 days prior to your first test day. Please check and record your body temperature every day during the 14-day period — please keep
the record for reference. If any abnormality is found during this period, please contact the NEEA IELTS National Call Centre (Tel: 010-82345671, Email:
ielts@mail.neea.edu.cn) to report your case. You can apply for a free test transfer or a full refund upon receipt of relevant medical certificate.

You're recommended to register for a test at your nearest test centre. If your place of residence is currently defined as a medium or high risk area by the government, please
refrain from registering for a test outside your city of residence in case that you are not able to take the test due to travel restrictions or other pandemic prevention policies.

If you need to take the test in a city other than your city of residence, please check in advance and follow local governmental policies and pandemic prevention procedures
regarding travelling to the city where the test venue is located, e.g. travel restrictions, nucleic acid test, or any quarantine or self-isolation requirement.

Before you register test, please make sure you meet the pandemic preventative policies and procedures of the city where you are going to take the test. Please be aware that if
any pandemic related emergency that may prevent you from taking the test occurs, you must obtain and submit all relevant supporting documents, otherwise your free transfer
or full fee refund application may not be accepted.

It is strongly recommended that test takers under 18 years of age should be accompanied to the test venue by parents to the point where they complete the necessary
pandemic prevention procedures before being allowed into the campus or test building. Parents should ensure that they can be reachable by mobile phone on the same number
provided in the Guardian Information during test registration. Test day staff will contact your parents in the first instance if you are not admitted to the test, and you and your
parents must leave the test venue immediately. Our staff will follow the British Council Child Protection Policy and Procedures when they implement this arrangement.

On test day

*You must wear a mask throughout the test. Please bring with you a mask to the test venue. You may be requested to remove your mask for photo-taking and identification
verification

*You are advised to arrive at the test venue an additional 30 minutes or more earlier than the previously specified arrival time on your admission ticket. This is to make sure
you have enough time to complete your temperature check, health information and travel history check, and other pandemic prevention and control procedures before
entering the test room

*Upon entering the campus where your test venue is located, please follow the relevant pandemic prevention and control requirements, including health information code and
travel history code scanning, temperature screening and visitor registration, etc. Only candidates with green health and green travel history codes, and temperature below
37.3°C will be allowed entry into the test venue university campus

*You will go through temperature screening at the entrance of the test building before being allowed into the test area. You will also be asked to sign a hard copy of the
Personal Health Declaration Form. Test takers with a temperature=37.3°C after two temperature checks will not be allowed to take the test. Test takers will also not be
allowed to take the test for any other non-compliance with pandemic prevention and control requirements (please see the Free Test Transfer or Full Refund section below)

*Please follow basic hygiene practices such as using hand-sanitiser provided on test day and regularly washing your hands
*Please maintain a one-metre social distancing from other test takers and test day staff wherever possible
At the end of the test, please take any used stationery away with you

Response to exceptional situations

If you appear to have a high temperature, persistent cough, difficulty breathing or other flu-like symptoms, please cooperate and follow the pandemic prevention measures and
procedures at the test venue. In case of any additional costs incurred, it is the responsibility of the test taker to meet them.

Personal Health Declaration

All test takers must sign a hard copy of the Personal Health Declaration Form at the entrance of the test area on test day to declare that they are eligible to attend the test
session, as per local government and IELTS pandemic prevention policies. It is the test takers’ responsibilities to ensure the declared information is true, accurate and
complete, and to acknowledge that he/she will undertake the legal responsibilities and liabilities for concealing the facts. The test taker is also responsible for any related
negative effects that may arise as a consequence of his/her actions, which includes, but is not limited to, test score cancellation and a ban on sitting the test in the future.

Personal Information Sharing

In response to requirements by the local government and public health authorities for the containment and prevention of Covid-19, the British Council may have to share upon
request your personal information (e.g. your name, ID number, telephone number, etc.) that you provided upon IELTS registration with the university where you test centre is
located. Such information will be used to register you as an authorised visitor to the university campus and enable you to entry into and exit from the university.

Free test transfer or full refund

If you cannot attend the test due to any of the following situations:
*you are under 14-day compulsory quarantine, 14-day medical surveillance or a self-quarantine order, as required by the Chinese Government
*you have a high temperature, persistent cough, difficulty breathing or other flu-like symptoms within last 14 days prior to your first test day or on the test day
*you cannot enter the campus due to a temperature=37.3°C after two temperature checks, being unable to show a green health code or green travel history code
*you cannot enter the test area due to a temperature=37.3°C after two temperature checks, being unable to show a green health code or green travel history code
*you cannot complete the test due to a high temperature, persistent cough, difficulty breathing or other flu-like symptoms
*Any other pandemic prevention related circumstances that British Council deems as valid for free transfer or full fee refund

Please contact the NEEA IELTS National Call Centre (Tel: 010-82345671, Email: ielts@mail.neea.edu.cn) to apply for a free test transfer or a full refund by providing a medical
certificate. A medical certificate will not be required if your case has been logged by the test venue in the High Temperature Candidate Record.

Your health and safety are our top priorities. For more information on protecting yourself from Covid-19, please take advice from World Health Organization at:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public.

With best wishes,

NEEA |IELTS National Call Centre
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https://ielts.neea.edu.cn, https://ielts.neea.cn Tel: 010-82345671, Email: ielts@mail.neea.edu.cn
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IELTS Admission Ticket

Candidate Name: LIU HENGYU Written Test Venue:  No.26 building, Harbin Engineering University

No.26 building, Harbin Engineering University,
Written Test Venue Nantong Street No. 145, Nangang District,

Gender: Male Address: Harbin(enter campus through East Gate (No.1) at
the crossing of Honggqi street and Wenmiao Street

ID Type: Resident ID Card of PRC Written Test Room: RMO05

ID Number: 230103199608197330 Speaking Test Venue: Foreign Teachers and Students Apartment
Foreign Teachers and Students Apartment, Harbin

ian- ; Speaking Test Venue Engineering University, Nantong Street No. 145,

Test Version: Academic Address: Nangang District, Harbin - enter through East Gate
(No.1) at the crossing of Honggi and Wenmiao street

Written Format: Paper-based Speaking Format: Face-to-Face Speaking

Written Date: 2021-05-08 Speaking Test Room: RM 1

Harbin Engineering University IELTS : ]
Test Centre: Exam Cen%er 9 Y Speaking Test Time: 2021-05-07 09:30
Candidate Number:

Candidate Number
034157 Bar Code: ‘

* 03 4157 %
Please check your written/speaking test venue, address and speaking test time carefully. In case of any changes to your test

schedule, please follow the instructions on the test day.

Please ensure that the above personal details are exactly the same as the details on your identity document. If the personal details
you provided during online registration do not match the details on your identity documents at any time during the written and
speaking test session, you will not be admitted to the test and will not be eligible for transfer, cancellation or refund of any kind.
Your test results will be voided as well.

Check-in times on the test day:

Written test: You should arrive at the test centre by 07:30 am to check-in into the written test room. The written test check-in closes by 08:30 am.
Your finger scan will be collected/verified before the written test.

Speaking test: You should arrive at the test venue at least 30 minutes prior to the speaking test. The speaking test check-in closes 15 minutes prior
to the scheduled interview time. Your photograph will be taken and your finger scan will be collected, or your finger scan will be verified before the
speaking test.

Please arrive at the centre before the scheduled test start time. If you arrive late, you will not be allowed to take any of the test components and you
will not be eligible for a refund or transfer, the results of any completed part(s) of the test will be voided.

Please attend all four components of the test. If you do not attend all four components, you will not receive an IELTS test result. If you are absent for
any of the test component(s), you will not be allowed to take the remaining test component(s) and you will not be eligible for a refund or transfer, and
the result(s) of any completed part(s) of the test will be voided.

You must bring with you on the written/speaking test day:
1. Exactly the same original valid ID document as used for your |IELTS online registration.

If you fail to present the required ID document before check-in closes, you may not be allowed to sit the test, and will not be eligible for transfer,
cancellation or any refund.
The non-acceptable identity documents include but are not limited to: 1st-generation National ID Card, household book, household certificate,
identity certificate issued by PSB, driving license, student ID, work ID, Hong Kong / Macau Travel Permit for Chinese Citizens, Mainland Travel
Permit for Hong Kong and Macau Residents, Hong Kong Document of Identity for Visa Purposes, social security card, military service personnel
document and any expired ID documents.

2. This Admission Ticket
Other than a bottle of water (label-free) and mandatory medicines, candidates will not be allowed to bring any personal belongings into the test
rooms. All electronic devices and all watches must be left in the belongings area and must be switched off. You may be electronically scanned for
devices at any time during the test. Any candidate who breaches these conditions will not be allowed to complete the test, will not receive an
IELTS test result or be eligible for a refund or transfer. While the centre will take all reasonable measures to secure your items in the belongings
area, they cannot be held responsible for any loss.

NEEA
2021/04/28

Useful links:

For Frequently Asked Questions & Answers, and post-test services such as applying for additional Test Report Forms and Enquiries on Results (EOR) please visit the
NEEA IELTS online registration website: https://ielts.neea.cn or https://ielts.neea.edu.cn. For test registration and post-test service enquiries, please contact the NEEA
IELTS National Call Centre at 010-82345671, Email: ielts@mail.neea.edu.cn (Monday - Friday(excluding national public holidays): 08:30 -17:00, Saturday(when a
writing examination is held): 07:30 - 13:00 (When weekends are swapped with weekdays to create a longer vacation: 8:30-17:00), Sunday(except when weekends are
swapped with weekdays): closed).

Candidates’ Test Report Forms will be sent via express courier to the mailing address provided on the online IELTS Application Form, usually on the 10th working day
after the written test. This applies only to those who completed all the four components of the test and had their photographs taken on the test day successfully.
Candidates won't be eligible to receive their TRFs if they are absent for any of the four components of the test, fail to have their photographs taken before the
completion of the test, disqualified during the test, or if their test results are voided after the test.

IELTS online registration website: IELTS national call centre:
https://ielts.neea.edu.cn, https://ielts.neea.cn Tel: 01082345671, Email: ielts@mail.neea.edu.cn



